ARCHITECTURE INTERIOR DESIGN PLANNING

August 1, 2011

Mr. Gary P. Stout

INGRAM ENTERPRISES, INC.
5121 Blountstown Highway
Tallahassee, FL 32304

Re: Florida State Ruby Diamond Auditorium
Tallahassee, Florida

Dear Gary:

I would like to take this opportunity to commend Ingram Enterprises, Inc. on the Drywall,
Metal Framing & Plaster systems installed at FSU’s Ruby Diamond Auditorium. RDA is now
a state of the art performance hall which continues to receive accolades from the music
community at large. FSU and the entire design and construction team are extremely proud of
the final product. A case in point RDA has now been renamed Ruby Diamond Concert Hall.

The transformation from a university lecture facility to notable performance hall was not an
easy one. The technical requirements for acoustics and theater ruled the day on the construction
of Ruby Diamond. Ingram Enterprises is no stranger to the myriad of acoustical details
necessary for the success of an acoustical space. Your overall cooperation and attention to
detail on this project was greatly appreciated. Your on-site team displayed the highest degree of
professionalism in the execution of their work. The team effort you put forth proved to be very
beneficial to the successful completion of the project in a timely manner.

Thank you for being an integral part of the construction team. Gilchrist, Ross, Crowe
Architects look forward to working with you on future projects.

Sincerely,
Gilchrist, Ross, Crowe Architects
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Connor Ross, ATA, LEED AP
Principal
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